






















































































































































































































































































































































































































































































Concurrent User’s Guide Error Messages

File not found.

CHSET, DIR, ERASE, ERAQ, TYPE error. The command could not
find the file specified in your command line. Check the spelling of
the filespec. If the filespec was spelled correctly, use DIR or XDIR
to check the contents of other directories for the location of the
specified file.

Filename requested is not an acceptable filename.

WINDOW error. The filename you have chosen for your window
file does not conform to the rules for naming files under
Concurrent. See Section 2 for guidelines on how to name files.

Formsize and Pagesize must not differ by more than 100.

PRINTMGR error. You entered values for FORMSIZE and PAGESIZE
that differ by more than 100. Change the values so that they do
not exceed this range.

Formsize must be at least 2 lines greater than Pagesize,

PRINTMGR error. You entered a value for FORMSIZE that is not at
least two lines more than PAGESIZE. Change one of the values and
retry.

HELP.DAT not on current drive

HELP error. HELP.DAT must be stored in the same drive from
which you enter the HELP [C] command. Change the current drive
to the one with the HELP.DAT file and reenter the HELP [Create]
command. The new HELP.HLP file is created on that drive.

Initialization failed, no memory. EDITMENU Abort.

COPYMENU or EDITMENU error. Concurrent does not have enough
memory to load COPYMENU or EDITMENU. See “Insufficient
Memory” at the end of this section.
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Insert SYSTEMdiskette in A:
then PRESS Ctrl/Alt/Del...

Concurrent hard-disk system loader error. This message follows
any error message that arises from the hard-disk system loader.
After encountering an error condition in the hard—-disk system
loader, you must restart Concurrent from disk.

Insufficient disk space

COPY error. This message indicates that there is not enough space
on your destination disk to receive a copy of your source file. Erase
any unnecessary files or use a different disk.

Invalid command

DR EDIX error. You have issued a command that is invalid in this
context. An example is Alt-G given in response to a Pattern:
prompt. To cancel the prompt, use Alt-X.

Invalid Command Option

CHSET, DIR, ERASE, ERAQ error. The option or modifier supplied is
not valid. Refer to the HELP file for the command you are using or
the appropriate subsection in the Reference Guide for a list and
discussion of the command options and modifiers.

Invalid date
Enter new date:

DATE error. You entered the DATE in an incorrect format. Enter the
date in the format mm-dd-yy. Enter a HELP DATE command or
see DATE in the Reference Guide for examples of the correct
format.
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Invalid Drive
Invalid Drive Specification

This error can originate in a number of different Concurrent
commands. The message indicates that you specified a drive that
is not assigned in your system. Any drive that is not a physical
drive can be assigned as a floating drive, except for drives I:
(which Concurrent uses internally) and drive m: (the drive for the
memory disk, if you have one.)

Invaliddrive or disk

BACKUP error. You have entered a disk drive name that does not
exist on your computer. Try again.

Invalid 8087 State, IGNORED

8087 error. The 8087 command has two valid settings, ON or OFF,
This message is displayed if you enter a value other than the valid
settings.

Invalid entry number

STOP error. STOP assigns a number to each program it can
terminate. The number you selected for termination does not
correspond to any of the numbers in STOP’s menu.

Invalid file name: filespec
Invalid Filespec.
Invalid Filespec (drive|filename|file extension|password)

CHSET, COPY, DIR, REN, TYPE error. The filename, file extension,
password, or drive specifier for the file you requested is incorrect.
Correct the filespec and reenter the command line. Refer to Section
2 for more information on the correct forms of filenames, file
extensions, and passwords.
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Invalid hard disk system partition

Concurrent hard-disk system loader error. The system loader is
unable to read information in the Partition Table. You must restart
Concurrent from disk to continue operation. Use FDISK to recreate
the partition on the hard disk.

Invalid number

MEMSIZE error. You receive this message after entering an invalid
MEMSIZE setting. See the Reference Guide for a discussion of
MEMSIZE.

Invalid Partition Table

Concurrent hard-disk system loader error. More than one partition
is -marked as bootable (able to start Concurrent), a nonexistent
partition is marked as bootable, or there is a hard—-disk failure. You
must restart Concurrent from the Startup disk to continue

operation. Use FDISK to clear the bootable partitions.

Invalid Path

CHDIR, MKDIR or RMDIR error. The sequence of directories you
specified in a command is incorrect. Check the spelling of each
directory in the path and that no directories have been omitted in
the sequence. See the explanation of each of the above commands
in the Reference Guide.

Invalid Printer Number, IGNORED

PRINTER error. You specified an invalid printer number. The
command is ignored. Specify a valid printer number and reenter
the command line. Refer to the PRINTER command in the
Reference Guide or “Port and Printer Numbering” in Table 2-3 for
the valid printer numbers for your particular system configuration.

Invalid response

DR EDIX error. Responses to a (y/n)? query must be an uppercase
or lowercase y or n.
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Invalid Suspend State, IGNORED

SUSPEND error. The SUSPEND command has two valid settings,
ON or OFF. If you enter a value other than these two settings, you
receive the above message.

Invalid syntax. Correct syntax is as follows:
B>chset filename [field=setting,field=setting,field=setting]

CHSET error. This message appears when you omit square
brackets or otherwise deviate from correct CHSET command line
syntax. In the message above,”filename” stands for the filename of
a command file with the file extension CMD. See the Reference
Guide for a description of CHSET.

Invalid time
Enter new time:

TIME error. You entered the time in an incorrect format. Enter the
time in the format hh:mm:ss. Enter a HELP TIME command or see
TIME in the Reference Guide for examples of the correct format.

Loading conflict

TMP or CDOS error. Concurrent has tried to load a DOS application
which requires resources that aren’t available. For example, you
will see this message if you try to load a program that uses COM1
directly, when COM?1 is already being used by another virtual
console.

Menu Corrupted

RUNMENU error. RUNMENU displays this message when the text,
as defined in a menu record, does not fit on the screen. Use
EDITMENU to check the menu. You might need to rewrite the
menu.
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Menu Directory Corrupted

RUNMENU error. RUNMENU cannot read the directory of menus in
MENU.DAT or the specified menu file. You might need to edit or
recreate your menu file.

Missing directory

CHDIR, MKDIR or RMDIR error. In specifying a subdirectory, you
have omitted a directory from hierarchical sequence of directories.

Missing operating system

Hard-disk system loader error. The bootable partition has been
found but the system is not bootable. You must restart Concurrent
from disk to continue operation. This message originates in
software that your supplier provides with the hard disk.

No buffer has that file

DR EDIX error. No buffer is associated with a file of the name you
entered. Use Alt—-P to see which files are associated with which
buffers.

No help file

DR EDIX error. DR EDIX cannot find the file named HELP.EDX. To
receive help, this file must be on the current drive or drive A.

No operation was taken

PRINTMGR error. Either the Printer Manager is not loaded on your
system or you did not enable any printers. Run PRINTMGR START
and try again.

No pattern

DR EDIX error. You have pressed Alt-F10 (continue search), but
there is no previous pattern stored.
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No source block

DR EDIX error. You have issued a block-oriented DR EDIX
command, but there is no marked block. You must first use Alt-K
to mark the lines to be copied or moved.

No space for directory

MKDIR error. There is insufficient free space on the specified
medium to create a new subdirectory.

Not a valid CHSET field.
The valid fields are 8087, SHARED, SUSPEND, BANK, MPMLOCK and F1l to
Fa.

CHSET error. This message appears when you type an invalid field
name in @ CHSET command line. Consult the Reference Guide for
information on CHSET.

Not allowed to change NUMBER field

WINDOW error. This message appears when you enter a second
number field in a WINDOW CHANGE command. Use the WINDOW
TOP command, not the WINDOW CHANGE command, to switch
windows.

Not a valid window sub-command

WINDOW error. This message appears when you misspell a
WINDOW subcommand. Valid subcommands are VIEW, TOP, FULL,
WRITE, and CHANGE. You can abbreviate these to the first letter of
each subcommand.

Not enough memory for DOS file: CCPM.SYS
Concurrent hard-disk system loader error. The file CCPM.SYS
copied to the DOS partition cannot be loaded because vyour

computer does not have enough memory. Use XCOPY or COPY to
copy the correct version of CCPM.SYS to the DOS partition.
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Not found

DR EDIX error. The pattern you entered could not be matched. The
cursor has not been repositioned.

No window sub-command given,

WINDOW error. This message appears when you omit a WINDOW
subcommand from a WINDOW command line. Following this
message, WINDOW gives you a list of valid WINDOW
subcommands with the range of allowable values for each
subcommand.

Number required

DR EDIX error. After pressing Alt—-G (go), you must type a number
following the Line: prompt. To cancel the Alt-G, press Alt—X.

One of the options is unknown or is not used correctly.

PRINTMGR error. You made a typing error or used an invalid
option. Enter HELP PRINTMGR to verify the syntax.

Open files on drives d:

BDOS error. This error occurs when you press a Ctri-C to terminate
~a program when there are open files on the drives mentioned.
Because CtrI-C terminates programs, this message is printed to
warn you that you should not remove a disk until all files on that
drive are closed.

Out of range

DR EDIX error. The line number you gave in response to an Alt-G
(go) command must be between 1 and the number of lines in the
buffer. Press Alt-X to cancel the Alt-G command or type a legal
line number.
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Overflow interrupt from "processname" at address nnnn:nnnn Press
any key to stop process,

XIOS error. "processname” stands for a running process; “address”
is a memory address. This message occurs when a multiply or
divide operation in a program generates an overflow. Press any key
to continue using Concurrent.

Page fault interrupt from "Processname" at address nnnn:nnnn Type
any key to stop process

XI0S error (Concurrent DOS 386 only). “processname” stands for
the process running at the time the error condition is encountered.
"address” stands for memory address. This message occurs when
memory which does not exist is accessed, or when a program tries
to write to an area of memory which has been write—protected.

Parity error from processname at address
*%%x* MACHINE IS HALTED! ***%*

XIOS error. “processname” stands for a running process; “address”
is a memory address. Some memory operation generated a parity
interrupt, not necessarily in this process at this address. In order to
resume operation of the personal computer, you must turn the
power off and then on again. This message indicates a hardware
problem. Take note of the situation when you receive the message
and notify the dealer from whom you purchased your personal
computer or an authorized service representative.

Physical disk error

CHDIR, MKDIR or RMDIR error. Concurrent was unable to read from
or write to a disk because of a defective medium.

Please specify DOS disk!
BACKUP error. You have attempted to use a disk that is not

formatted as a DOS medium. Only DOS formatted floppy disks are
valid as backup media for BACKUP.
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Printer busy

XIOS error. This message occurs when you attempt to use the
printer when a program on a different window is using it already.
Wait until the first program is finished with the printer or use STOP
to end execution of that program.

Printer is being used by another program.

Cardfile error. A program in another window is using the printer.
Wait until the first program is finished with the printer.

Printer n not on-line

XIOS error. The printer specified by the number n is not on-line.
Check to make sure that the printer is connected and turned on.

Printer n out of paper

- XIOS error. The printer specified by the number n is out of paper.
Reload paper.

Protection interrupt from "processname"”" at address nnnn:nnnn
Type any key to stop process

XI0S error (Concurrent DOS 386 only). “processname” stands for
the process running at the time the error condition is encountered.
"address” stands for memory address. All non-specific protection
interrupts that do not cause another exception will be trapped by
the Protection Interrupt routine.

Read error

DR EDIX error. A read error occurred while DR EDIX was reading a
file. This message can occur if a bad filespec is specified or if the
file that DR EDIX is reading is not terminated with an end-of-file
character (decimal 26).
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Reading file HELP.HLP
Reading HELP.HLP index

HELP error. An error occurs while reading HELP.HLP. This message
indicates a damaged disk. Ensure that the disk is in place and retry
the operation. If the error persists, the disk is damaged and must
be replaced. Use COPY to copy as much of the damaged disk as
possible to a fresh disk, and copy the HELP.HLP file from your
backup copy.

Read-only disk

FUNCTION, MKDIR, or RMDIR error. You cannot create or remove a
directory on, or write a file to, a drive that is set to Read/Only. Use
ATTRIB to set the drive to Read/Write. Make sure the write—protect
notch is uncovered.

Requires Concurrent
Requires Concurrent Versionn.n

Either one or the other of these messages originates in a number
of Concurrent commands. The message indicates that this version
of the command can be run only under the Concurrent version
with which it was shipped. Check the sign—on message when you
restart the system.

Response too long

DR EDIX error. The response you typed after a prompt has too
many characters for that particular prompt. Press Alt-H to see
which responses are appropriate.

SETUP can't be run froma serial terminal

SETUP error. This error occurs because SETUP uses the function
keys on the computer keyboard.
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Severe Error - Restart the system.

PRINTMGR error. An internal error occurred. Restart the Printer
Manager system. Do not perform a system reset (Ctri-Alt—-Del). All
files being spooled or waiting to be spooled when the error
occurred will print when you restart the Printer Manager system.

Source and destination diskettes are not of the same type

DSKMAINT error. This message occurs when you attempt to copy
between two disks that are not formatted in the same way and you
chose not to format the destination disk.

Source block marked in some other buffer

DR EDIX error. Use Alt-P to see which buffer is marked. Make that
buffer current (with Alt-B or with a window-switching command)
and press Alt—-K to clear the marks.

Source Menu File Contains No Menus.

COPYMENU error. There are noc menus in the source menu file for
COPYMENU to copy.

Sub-command requires NUMBER=<(0-3>

WINDOW error. This message appears when you omit the number
field in a WINDOW command or enter an invalid number. NUMBER
refers to window number, which can be in the range from 1 to 4.
You must include the number field with the TOP, FULL, WRITE, or
CHANGE subcommands. NUMBER can be abbreviated to n.

Text capacity exceeded

DR EDIX error. You have filled all allocated memory with text. You
should at this point write all buffers to disk, exit from DR EDIX, and
reinvoke DR EDIX. Although DR EDIX usually maintains the
integrity of internal storage structures when memory is exhausted,
it is safer to get a fresh start.
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That job number does not refer to anactive job.

PRINTMGR error. You referred to a job number that is not active.
Use STATUS to find the job number you want to specify.

That printer could not be enabled for output.

PRINTMGR error. The associated printer is in the range of possible
selections but for a variety of reasons, it could not be started.
Check that the printer is properly connected and powered up and
then reenter your PRINTMGR START command.

The acceptable values for fieldname are valuename

WINDOW error. In this message, fieldname can be TRACKING,
DISPLAY, FGCOLOR, or BGCOLOR. Valuename stands for the
acceptable values for each field. This message appears when you
enter an illegal value for tracking, display, foreground color, or
background color in a WINDOW command line. Use the
appropriate acceptable value as it appears in this message to
reenter the WINDOW command line.

WINDOW detects and reports errors as it finds them, reading from
the left to the right, on a WINDOW command line. If you receive
the above WINDOW message, check entries to the right of the
illegal value on the command line to avoid receiving a similar
message for a different field.

The file specified in the command line cannot be opened

FUNCTION error. Message indicates a defective disk or defective
hardware. Use your backup copy of the specified file.

The file specified in the command line was not found

FUNCTION error. Check the spelling of the filespec as you entered
it. If the spelling is correct, use DIR to locate the file in other
directories. See “Search Path for Files” at the end of this appendix.



Error Messages Concurrent User’'s Guide

The Menu File: d:filename.ext is corrupted.

COPYMENU or EDITMENU error. Concurrent cannot read the
directory to open the menu file MENU.DAT or the menu file you
specified in the COPYMENU or EDITMENU command line. This
message usually results from a defective disk.

The Menu File: filename.ext not found.

COPYMENU error. Concurrent cannot locate the menu file indicated
in the message. Check your spelling of the file specification. If the
spelling is correct, use DIR to locate the file in other directories.

The printer requested is not set up for Print Manager output

PRINTMGR error. The printer is not enabled. Use PRINTMGR
TERMINATE, then PRINTMGR START n to start the printer.

The Print Manager system job limit was exceeded.

PRINTMGR error. The Printer Manager currently has over 254 jobs
waiting to be spooled. Try again later.

The source and destination diskettes are different.
Do you want to format the destination diskette. (Yor N)?

DSKMAINT error. The disks to be used in a copy operation have
different formats. You can format the destination disk to have the
same format as the source disk.

The range of acceptable values for fieldname is valuenumber '

WINDOW error. in this message, fieldname can be PROW, PCOL,
NROW, NCOL, VROW, or VCOL. Valuenumber stands for the
acceptable values for each field. This message appears when you
enter an illegal value for placement row, placement column,
number of rows, number of columns, virtual row, or virtual column
in a WINDOW command line. Use the appropriate acceptable value
as it appears in this message to reenter the WINDOW command
line.
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WINDOW detects and reports errors as it finds them, reading from
the left to the right, on a WINDOW command line. If you receive
the above WINDOW message, check entries to the right of the
illegal value on the command line to avoid receiving a similar
message for a different field.

The selected program could not be stopped.

STOP error. This message indicates that the program you selected
for termination is no longer running.

This DSKMAINT requires Concurrent n.n

DSKMAINT error. DSKMAINT can be run only under the version of
Concurrent with which it is shipped.

This FUNCTION requires Concurrent n.n

FUNCTION error. FUNCTION can be run only under the version of
Concurrent with which it is shipped.

This program cannot be run from the serial terminal.

DSKMAINT or FUNCTION error. You cannot use interactive
programs that use or program your computer function keys from
the serial terminal. Only SETPORT can be used in its command line
form from the serial terminal.

Too many jobs were trying to access the Print Manager, try again
later

PRINTMGR error. This message usually indicates a condition of a
few seconds’ duration. Try again. You should be able to access the
Printer Manager without receiving the message again.

Unable to load file as generated

Concurrent hard-disk system loader error. File named CCPM.SYS
does not contain the Concurrent Operating System. You must
restart Concurrent from the Startup disk to continue operation. Use
COPY or XCOPY to transfer a valid copy of the operating system to
the disk.
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Unable to make sense out of one of the options. See HELP.

PRINTMGR error. You have used incorrect command syntax. Type
HELP PRINTMGR for examples of correct syntax.

Unable to Open

FUNCTION error. FUNCTION cannot open the specified file because
of a defective disk or defective hardware. See “Error Handling
Procedures” at the end of this appendix.

Unable toWrite

FUNCTION error. Message indicates that the destination disk is
defective. See “Error Handling Procedures” at the end of this
appendix.

Unexpected Interrupt

XIOS error. This message occurs when Concurrent traps an
interrupt it cannot deal with. In many cases such interrupts are
generated by application programs’ calls to the ROS. Certain ROS
calls are not supported in Concurrent. You must restart Concurrent
to resume use of your computer.

Unexpected System Error, Can't Continue.

COPYMENU or EDITMENU error. COPYMENU or EDITMENU has
encountered an unexpected condition and cannot run. You will
have to reinvoke. COPYMENU or EDITMENU. You might have to
restart Concurrent.

Unknown command. Press Alt-H for help.

DR EDIX error. You have typed an Alt-character combination that
is unknown to DR EDIX.
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Use CMD or blank filetype in CHSET command line.
With blank filetype, CHSET assumes a filetype of CMD.

CHSET error. This message appears when you enter a filetype (file
extension) other than CMD in a CHSET command line. You can
omit a file extension for a command file with a CMD file extension,
in which case CHSET assumes the CMD file extension. When using
CHSET to display settings for a file or files, CHSET accepts only
wildcard filenames, not wildcard file extensions.

Value is too small

SETUP error. You cannot set the limit for the amount of memory
that can be used by a single process below 64K.

Verificationerror

COPY error. This message follows use of the /V option. It indicates
that the file copied to the destination disk does not match the file
as read from the source disk. It usually indicates a defect in your
destination disk.

Wildcards not allowed when using CHSET to change a setting.

CHSET error. When using CHSET, you can use wildcard filenames
only when displaying settings for a file or files, not when changing
settings.

Window Manager already installed

WMENU error. This message occurs when you enter WMENU after
the Concurrent window manager has already been installed by a
previous WMENU command.

WINDOW requires Concurrent system that supports windows.

WINDOW error. In order to use the WINDOW command you must
be running a release of Concurrent, such as the present release,
that supports windows. Check the serial number of your operating
system in the sign—-on message that appears when you start
Concurrent.
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WINDOW WRITE command requires FILE=<filename>

WINDOW error. This message appears when you omit the FILE
field in a WINDOW WRITE command or type “file=" and omit a
filename. WINDOW WRITE requires that you specify the type of file
and that you provide a filename for that file. Reenter the WINDOW
WRITE command with both type and filename fields.

WINDOW WRITE command requires TYPE=

WINDOW error. This message appears when you omit the TYPE
field in a WINDOW WRITE command or when you misspell a term
in a command. Reenter the WINDOW WRITE command with
correctly spelled terms. You can abbreviate all terms in a WINDOW
command.

WMENU requires Concurrent system that supports window management

WMENU error. In order to load the Concurrent window manager
you must have a release of Concurrent that supports window
management. Check the serial number of your operating system in
the sign—on message that appears when you start Concurrent.

Write error (other than device full)

DR EDIX error. A write error occurred while DR EDIX was writing a
file. This is probably the result of a defective disk.

Wrong version of CCPM.SYS

SETUP error. You either have the wrong version of Concurrent or
the file CCPM.SYS does not contain the Concurrent operating
system. SETUP can be run only with the version of Concurrent
with which it is shipped.

Youmust supply a job number with DELETE (0 to 253).
PRINTMGR error. You did not enter a job number with the DELETE

option. Retype the option with a job number from 0 to 253. Use
STATUS to determine the number of the job you want to delete.
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You used a key word incorrectly. See HELP.

PRINTMGR error. You used a format option incorrectly. Try again
with the correct format. Type HELP PRINTMGR for a list of
examples.

ERROR HANDLING PROCEDURES

This subsection discusses several classes of errors, their causes,
and some recovery procedures. The subsection is broken down
into the following segments:

* Troubleshooting Checklist
* Search Path for Files

* Disk Handling

* Corrupted Files

* Disk Error Messages

* Insufficient Memory

* Unresolvable Errors

Troubleshooting Checklist

This checklist covers common error conditions whose origin might
be unknown to you.

*Have you run FDISK to prepare a DOS partition? If you have a
hard disk as part of your system, you cannot access your
hard-disk drive until you have prepared the hard disk with FDISK.
See FDISK in the Reference Guide.

*|s your hard-disk unit turned on? If you have a {(separate)
hard-disk unit, it must be turned on before you can access that
hard—-disk drive.

* Are all electrical connections to and from all the peripheral

devices connected properly to your computer and to electrical
outlets?
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*1f a file is set to Read/Only, you can read the file, but you cannot
write to the file. Use the ATTRIB command to set the file to
Read/Write.

*If the drive is set to Read/Only, you cannot write to files on that
drive. This can occur when you exchange disks when files are
still open on the disk you removed.

*If you type a Ctrl-S or press the Scroll Lock key, your keyboard is
locked for that window until you Enter a Ctri-Q to unlock it.

*[s the file set to DIR or SYS? If you do not understand file
attributes, refer to ATTRIB in the Reference Guide.

—-— The SYS option can hide files from programs and utilities,
such as DIR.

* Did you specify a drive when entering the command line? If you
specify a drive Concurrent looks for the file only in the current
directory of that drive.

* s the password protection mode set to READ, WRITE, DELETE, or
NONE? Refer to ATTRIB in the Reference Guide if you do not
understand the password protection modes. Use ATTRIB to show
the password protection already set for your files.

* Are you running a program under the correct operating system
version? Most Concurrent commands run only under the
operating system with which they are shipped.

Search Path for Files

The path Concurrent uses to search for command and batch flles is
explained in “System Drive Assignment,” in Section 2.

Concurrent looks in the current directory media for text files and
overlay files.
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Disk Handling

Many errors arise from the handling of disks. Either the disk is
incorrectly inserted or the disk itself is damaged. Use the following
checklist to locate the error.

* |s the disk correctly inserted?

-~ If there is no disk in the drive, you might receive a BDOS Bad
Sector, or Nonrecoverable error. Ensure that you have a disk
in the drive before you continue.

-— If the disk is not securely in place, or if the drive door is
open, you also receive BDOS Bad Sector or Nonrecoverable
errors. Ensure that the disk is correctly inserted and the drive
door securely closed before you continue.

—— This class of errors can also occur when the disk is not in the
correct drive. If you are not quite sure which drive is the
current drive and what the letter designation is (drive A, B, C,

- etc.), refer to “Drive Designation” in Section 2.

* Did you check the Concurrent status line before removing a disk?

-— The Concurrent status line tells you if there are files open on
any drives in your system. If you remove a disk that has an
open file and replace it with a different disk, you might lose
data from the file that was open.

* |s the disk the correct number of sidés for the drive?

—— Double-sided drives can read single- and double- sided
disks. Single-sided drives can access only single—sided disks.
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*|s the disk physically write—protected? 5 1/4-inch disks are
write—protected in the absence of a notch on the upper-right disk
edge. Check the documentation provided by the disk
manufacturer for instructions on removing the write—protection
on the disk.

*|f the error is not caused by one of the above problems, the disk
might be damaged. Use the COPY command to copy as much of
the information on the disk as possible to a fresh disk. Replace
any files you cannot copy with the files from your backup disk. If
you have not maintained a backup disk, you must recreate the
missing files.

You can use the CHKDISK or DSKMAINT commands to verify the
integrity of your disks. The verification process is non—-destructive.
See the Reference Guide for instructions on using CHKDISK or
DSKMAINT.

If these directions fail to correct an error condition, you probably
are faced with a hardware error. As far as you are able, reconstruct
the exact situation that produced the error message, then consult
the dealer from whom you purchased your system.

Corrupted Files

Files can be corrupted by unforeseen events. Power failures are
the most common cause. Replace the damaged file from your
backup copy. If you do not have a backup copy, you will have to
recreate the file.

If you are writing your own programs, it is possible to create one
that writes over other files on the disk, or which corrupts the
directory or other Concurrent system tracks. If this class of error
occurs after you have run a program of your own, debug your
program carefully before attempting to run it again.
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Disk Error Messages

Disk error messages originate in the XIOS. The XIOS is that portion
of Concurrent that handles input and output to and from your hard
disk and floppy—disk drives and other peripherals connected to
your personal computer.

Disk error messages appear in the following format:

Disk Error Drive d: Track n message Retry,Ignore,Accept?

"d:” stands for the drive that Concurrent is trying to access.
"message” is the actual message from the XIOS. The
"Retry,lgnore,Accept” options are explained earlier in this appendix,
following "Disk Error”.

The following are the messages that can appear in “message”
portion of a “Disk Error” message.

Address mark missing
Bad address mark
Bad disk controller
Bad track flag set
Can’t reset disk
Can’t Sense Status
Controller Failed
Data Corrected
Data Error

DMA Address Error
DMA Chip Failure
Drive setup error
Drive Parameters
Error not defined
Failed to Respond
Head position error

lllegal Command
No address mark
No response
Operation timeout
Read CRC

Read doesn’t match
Record not found
Reset Failed

ROS command error
Sector Not Found
Seek Failed

Sense Op Failed
Track Flag Error
Uncorrectable data
Undefined Error
Write—Protected
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If the message “Data Corrected” appears, it indicates that the error
correction logic of your system has located a data error in writing
to a disk or hard disk. In this case, you can type | (Ilgnore) to return
to normal system operation. Repeat the operation to see if the
message reappears or if it is a soft (nonrecurring) error.

The ”“Data Error” message indicates that the error correction logic
in your system has attempted, unsuccessfully, to correct an error
condition. If the “Data Error” message appears while Concurrent is
accessing a hard disk, it might indicate a new bad block on the
hard-disk surface. If you receive this error message, you should
back up all of the files and use FDISK to reformat the disk.

If the Data Error occurs while Concurrent is accessing a disk, you
should copy all of the files on the disk to a different disk. Use
CHKDISK or DSKMAINT to verify the disk that produced the error.

If vyou receive a Disk Error message, go through the
"Troubleshooting Checklist” and “Disk Handling,” above. Check for
the obvious: open drive doors, hard-disk units not turned on,
upside—-down disks, write—protect tabs on disks. if, after running
through the two checklists, you still cannot discover the error
condition, you probably have a problem with the disk medium.
Copy as many files as you can to a formatted and verified diskette.

When absolutely nothing happens:
First, wait. Some programs take a long time to finish. Some errors,
such as Disk 1/0 errors, cause Concurrent to retry the operation

many times. With a little experience, you will know when a
command is taking too long.
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Insufficient Memory

You might receive a message indicating that you have insufficient
memory to load a program. Such an error might also occur when
there is space in memory, but the available memory is fragmented.
If you encounter an insufficient memory message, you can
terminate programs running in different windows to create more
free space in memory. The STOP command lets you terminate
programs running in any window from a single window.

If the window manager is present in memory——the letters Win
appear in the status line——you can use WMENU to terminate the
window manager and thereby create additional free space.

There are times when an insufficient memory message indicates
that Concurrent’s allocation for DOS programs is insufficient. In
such cases you can use the MEMSIZE command, which increases
or decreases the amount of memory Concurrent allocates to
programs with an EXE or COM file extension.

Certain programs use all available memory, even beyond their
needs. To allow you to run such “memory grabbers” along with
other programs, SETUP has an option that allows you to set the
maximum amount of memory available to any single program.

Unresolvable Errors

If you encounter an error condition that you are unable to correct,
contact the dealer from whom you purchased your personal
computer for assistance. Be prepared to provide the following
information:

* Indicate the serial number of the operating system you are using.
This number appears your distribution diskette label.

* Describe your personal computer’'s configuration: the number of

drives, quantity of memory, and additional equipment such as
printers, or modems. :

A-41



Error Handling Procedures Concurrent User’'s Guide

* Provide sufficient information to reproduce the error. Indicate
which programs were running at the time the error occurred. If
possible, provide a disk with a copy of the program.

* Provide the text of the error message you received.
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